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Chapter 1: Introduction to Polish Gambling
Regulation

Poland enforces one of the strictest gambling regulatory frameworks in
Europe. This chapter provides a full overview designed for compliance
teams, hotel operators, risk officers, and advertising partners. The
regulatory environment ensures that all gaming activity is carefully
monitored, safe for the public, and free from unlicensed operations.
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Chapter 2: Ministry of Finance Licensing System

The Ministry of Finance acts as the central authority for licensing all
land‑based casinos in Poland. Operators must comply with strict auditing
controls, financial transparency, and operational restrictions. This
chapter outlines licensing criteria, annual compliance duties, reporting
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Chapter 3: Google Ads Compliance
Requirements

Google permits only land‑based licensed gaming venues in Poland to
participate in its advertising ecosystem. This chapter includes policy
alignment requirements, certification workflow, domain restrictions,
creative limitations, and prohibited expressions. Google permits only
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Chapter 4: Responsible Gaming 18+ Full
Framework

Responsible Gaming is mandatory for all licensed venues. This chapter
details required signage, staff training, risk behavior identification
protocols, on-site intervention standards, psychological harm mitigation,
and communication guidelines. Responsible Gaming is mandatory for all
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Chapter 5: Casino Hotel Operational Standards

Casino hotels must meet dual compliance obligations—hospitality
standards and gaming regulations. Operational controls include
surveillance systems, identity verification, exclusion list monitoring,
financial reporting, anti-money laundering practices, and staff
certification. Casino hotels must meet dual compliance
obligations—hospitality standards and gaming regulations. Operational
controls include surveillance systems, identity verification, exclusion list
monitoring, financial reporting, anti-money laundering practices, and
staff certification. Casino hotels must meet dual compliance
obligations—hospitality standards and gaming regulations. Operational
controls include surveillance systems, identity verification, exclusion list
monitoring, financial reporting, anti-money laundering practices, and
staff certification. Casino hotels must meet dual compliance
obligations—hospitality standards and gaming regulations. Operational
controls include surveillance systems, identity verification, exclusion list
monitoring, financial reporting, anti-money laundering practices, and
staff certification. Casino hotels must meet dual compliance
obligations—hospitality standards and gaming regulations. Operational
controls include surveillance systems, identity verification, exclusion list
monitoring, financial reporting, anti-money laundering practices, and
staff certification.



Chapter 6: Guest Identification & Access Control

Guest identification is mandatory for entry. Casinos must verify age
(18+ minimum), identity integrity, and exclusion status. Access control
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Chapter 7: Safer Gambling Checklist
(Mandatory)

The Safer Gambling Checklist contains operational, behavioral, and
procedural controls that every casino hotel must implement to minimize
gambling harm.



Chapter 8: Crisis Prevention & Incident Protocols

Casinos must maintain crisis prevention frameworks, including
emergency intervention, staff escalation procedures, psychological first
aid, and partnerships with local support agencies. Casinos must
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Chapter 9: Advertising & Communication
Standards

All communication must avoid glamorization, misleading financial
expectations, and target vulnerable individuals. This chapter contains
the full advertising code applicable to casino hotels. All communication
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Chapter 10: Full Legal Disclaimer & Compliance
Contacts

Final chapter listing legal disclaimers, contact channels, Ministry of
Finance compliance email, support organizations, and responsible
gaming hotline information.Final chapter listing legal disclaimers,
contact channels, Ministry of Finance compliance email, support
organizations, and responsible gaming hotline information.Final chapter
listing legal disclaimers, contact channels, Ministry of Finance
compliance email, support organizations, and responsible gaming
hotline information.



Safer Gambling Checklist (Operational
Requirements)
Mandatory Checklist:
• 18+ identity verification at all entry points
• No entry for excluded individuals
• Mandatory staff training in harm prevention
• On‑site responsible gaming information displays
• Visible 18+ signs across gaming floors
• Active monitoring of risk behavior
• Immediate intervention for distressed guests
• Voluntary self‑exclusion procedures
• Clear access to national support helplines
• No aggressive or misleading promotions
• Safe play reminders across all communication
• Compliance audit every 12 months


